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There is a certain grim irony that seems ever
present at SAY these days. At a time when
the needs of the people we serve are increasing
dramatically, the resources we have available
to meet those needs are decreasing. It is the
classic “rock and hard place.” Let me translate
this into what we are seeing every day: Money
for subsidized childcare has been cut, so the
single mom has one more barrier to keeping her job. Families that six
months ago were living in an over-crowded apartment are now living in
their cars. We figure out that a family is hurting in little ways, like the
kids begin to flunk PE because laundry detergent for their uniforms has
become a luxury item.

Iam in awe of the resiliency of the families, kids, and communities that we
serve. The hits keep on coming, and they keep bouncing back. I am also
in awe of the resiliency of the volunteers and staff that make up the SAY
community. They got into this because they wanted to make a difference.
They wanted families to be loving, and kids to be healthy and educated,
and communities to be nurturing places for families to live. And like the
families we serve, our staff and volunteers have just kept on... meeting
needs, scrounging for resources, taking care of people despite the grim
irony, despite the despair that lurks, despite their own fears.

When it’s dark and you are cold, the tiniest ray of first light is a cause for
celebration. And this is what I have seen happen — glimpses of light that
point us forward towards the dawn. And it is you, our many partners, do-
nors, and friends that have helped provide that hope. So give yourselves
a pat on the back! This year’s Adopt A Family was the biggest ever
with 256 donors reaching out to 344 families and over 1,500 individuals.
Our annual blanket drive, capped off by major support from the Padres,
gathered more than 200 blankets. We have seen donations of in kind
gifts come in from every quarter. Even amidst announcements of cuts in
public funding, hope has come to SAY in the form of new support, as with
federal stimulus money that will help find jobs for those hardest hit, and
funding from Paradise Valley Hospital Fund to improve health access in
Southeast San Diego.

These rays of light point us forward, encouraging us to keep on. Let us

all keep digging deep... our families, our volun- % %

teers, our staff, our partners and friends... keep

digging deep and very soon we will dance to-

gether in the morning light.
Michael Carr
Executive Director

Thanks!

STRENGTHENING THE

SAY and the American
Recovery and Reinvestment
Act of 2009

In October 2009, SAY’s Family Self Suf-
ficiency program received nearly $500,000
through The American Recovery and Rein-
vestment Act of 2009 (ARRA). Funding is
intended to preserve and create jobs, pro-
mote economic recovery, and assist those
most impacted by the recession. The primary
focus of the enhanced services is to provide
job creation, job preservation, employment
support and job training.

ARRA funding gives SAY case manag-
ers an opportunity to help clients directly
impacted by the economic recession ulti-
mately find employment. Services include
helping clients build resumes and job skill
enhancement; the program also offers a
unique experience for some clients by
providing paid internships and subsidized
employment opportunities that will result
in permanent job placement. Case man-
agers coach clients to enhance financial

Continued on next page
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American Recovery & Reinvestment Act (Continued)

literacy, budgeting, nutrition, and setting budget priorities.
Clients will additionally be provided an array of support ser-
vices to assist them in the early phase of employment, such
as child care subsidies, utility assistance, housing assistance
and food assistance.

SAY has hired a job developer who serves as a liaison be-
tween clients and employers. The role of the job developer
is to assist in creating new opportunities for clients to be
placed in a paid internship/subsidized employment and to
follow the client through the experience to ensure it is a good
match that will lead to a permanent position. The job de-
veloper builds partnerships with the workforce development
and staffing organizations while assessing the trends and op-
portunities of the San Diego job market.

This special ARRA funding is expected to last through Oc-
tober 2010. If you are interested in hearing more about the
program or have a business that could benefit from a poten-
tial client match, please call the FSS program at 858-974-
3603.

Tax Time - Free Tax Preparation Offered

SAY San Diego is currently offering free tax preparation
to low-income clients at five locations in North Central
San Diego. The purpose is to ensure that families receive all
of their eligible tax refunds and credits, including the Earned
Income Tax Credit. The program utilizes trained community
volunteers to file the returns. Through this effort SAY an-
ticipates helping over 1,000 individuals with their taxes, for
an estimated total of over $1.5 million in refunds. For more
information call 858-974-3603, ext.241.

1st Annual Marching for Kiki’s Red Ribbon Event

February 7, 2010 marked the 25th Anniversary of Enrique
“Kiki” Camarena’s abduction in Guadalajara. The events
surrounding Special Agent “Kiki” Camarena’s murder
sparked a grass roots campaign to reduce the demand for
drugs and encourage a healthy, violence-free lifestyle across
the United States. Today the Red Ribbon Campaign symbol-
izes support for efforts to reduce demand for drugs through
prevention and education programs.

In commemoration of the 25th an-
niversary of Kiki Camarena’s death,
SAY has partnered with the Enrique
Camarena Education Foundation
and the City Heights Farmers Mar-
ket to host the 1st Annual March-
ing for Kiki’s Red Ribbon Event,
to be held on March 6, 2010. This
free walk begins at the City Heights
Farmers Market and will be led by
Master of Ceremonies, Kimberly
King, KFMB CBS Channel 8 Morning News. The walk
ends at the Urban Village Park where participants will enjoy
aresource fair, live music, teen and children activities, prizes
and food. Pre-registration begins Saturday, February 5th at
the Farmers Market and will continue each Saturday up to,
and including the day of the event. For more information
contact Marsha Lyon, 619-582-9056, ext. 2512 or via email
at mlyon@saysandiego.org.

Community Events at O’Farrell

In October SAY San Diego
hosted a one-day volunteer
event at O’Farrell Community
School in collaboration with
Volunteer San Diego’s annual
Serve-a-Thon event. The proj-
ect focused on campus beauti-
fication. 25 volunteers cleaned
and organized the thrift store, shelved books in the library,
pulled weeds and even scraped gum from the main corridor.
Thanks to all those who participated!
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Extended Day Programs

Family Self Sufficiency

The O’Farrell Campus also hosted a Fall Health and
Resource Fair. Over 22 community and health resource
partners participated by providing information, screenings
and referral services.

School Readiness

Counseling Deliquency Prevention Juvenile Diversion



PROGRAM NEWS

SAY San Diego and Target Present
Story Time

In partnership with Target, SAY San Diego
held its first Story Time in December. The
hour-long program allows children to sing,
engage in an activity and hear a story in a
fun, interactive way. Participating families
are provided with literacy information and
are connected with their local library. Each
child attending Story Time receives a FREE
book for his/her home library.

Story hours are presented in both English
and Spanish and are taking place in Claire-
mont, Mid-City and Southeast San Diego.
For more information, and upcoming dates
contact Sheri Easterly at 619-582-9056, ext.
232. This program is made possible through
a generous grant from Target.

Holiday Celebrations at Healthy Start
Military Family Cluster

On December 16, Santa visited all the little
Elves at the Healthy Start Military Family
Cluster office in Murphy Canyon. While
waiting for Santa, the children made Rudolph
sandwiches, ornaments, played reindeer
games and enjoyed a good book.

Dads on Duty, a program at HSMFC offering
military fathers with children ages 0-5 an
opportunity to meet and discuss parenting
issues, also had a special holiday party. Dads
andtheir children made holiday gifts for ‘mom’
and decorated Christmas trees for families at
the Ronald McDonald House. Sponsored by
Websense, a local tech company, the event
was held at Angier Elementary School. A big
thank you goes out to Websense for providing
the craft supplies and over 20 volunteers to
assist with the activity.
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THANK YOU ADOPT A FAMILY DONORS

2009 was a tough year for a lot of people.

Here at SAY we were bracing ourselves for a decrease in the number of people we would be able to help through our Adopt
A Family program. But to our surprise, 2009 ended up being our biggest year ever! 256 donors/groups “adopted” over
1,500 people in need. This number represents over 344 families, 1,059 at-risk children and teens, and 444 adults - all who
would have simply gone without gifts this year if it wasn’t for generous donors from our community.

“Adopt A Family is a really wonderful reminder...

that there are still so many good people out there.” This is a phrase we kept hearing
over and over again throughout the Adopt A Family process. Thank you to all our
sponsors for purchasing, wrapping, and delivering gifts for those in need, and for
reminding us all how fortunate we are to be a part of a community that pulls together
to make a difference for so many people, even when times are tough.

A heartfelt thank you to all volunteers
who donated over 230 hours to Adopt A Family - wrapping gifts, receiving donations
and packing cars for deliveries.

We could not have done it without you!

“Thont gou fo@ The /M,M. D bited The rmovies and W%;LTW ebse,
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HOLIDAY HAPPENINGS

Santa Sophia
= {Academy 1

Countless community members donated new and gently used blankets at drop-off locations located at area libraries and SAY
offices. The blankets were distributed to low-income clients, providing warmth and comfort throughout the winter months.
A very special thank you goes out to the San Diego Padres and the Fifth Grade Class at Santa Sophia Academy for their

significant contributions.

“WVM ?,owfo’b rwy, M&, 71)% maw[& mz? 0@&% wm&fw&/ iy

Donor Profile

Long time residents of Mission Beach, Robbie Green and Janice Stevens, have been
passionate Adopt-a-Family participants over the past five years. Under their guidance
the project has evolved into a community-wide event, encompassing all of Mission
Beach and South Mission Beach. Robbie explains, “We are a fortunate neighborhood
- a close community. SAY’s Adopt-a-Family project gives us a chance to reach out
and assist others as we strengthen our own relationships.”

And reach-out they do! In 2009 this group of neighbors and local businesses came

together to adopt nine families in need, many of whom are local military families. A
local business, The Beach Comber helped out, holding fundraisers to help purchase
gifts , which this year included seven bicycles. Over 50 friends and neighbors take part
in the shopping, wrapping and merry making that has replaced the more traditional
neighborhood holiday party and gift exchange that was held in the past.

SAY salutes the enthusiasm and passion that Robbie, Janice and the entire Mission Beach / South Mission Beach
Community bring to this project. Countless families have been assisted through their generosity.

bt whot 7 bhed rwoafwmyf/mfypw made m«?fa/rwvé;, 'VM/? ﬁm !
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VOLUNTEERING AT SAY

“Those who want to do good are not selfish. They are not in a hurry. They know that to impregnate people with good requires a long
time. But evil has wings. To build a house takes time. Its destruction takes none.” ~ Mahatma Ghandi

SAY Volunteer Perspectives

We asked the following people to share why they volunteer for SAY
and what they enjoy most about their experience:

Josh Izigzon — Reﬂectlons Program Classroom Tutor and One-On-One Mentor

1 started my volunteer role at SAY San Diego as a classroom tutor in the Reflections
program. This was a challenging position, trying to gain the trust of the class. However,
eventually the students became familiar with me and are now quick to engage and ask
for help when I enter the classroom. Over time, my role has evolved into a one-on-one
mentor for two Reflections students. In this capacity it is all about trust — the students
needed time to understand that I had no ties with the Reflections staff or their probation
officer. I am there to listen and offer support.

The volunteer work I have been doing is extremely rewarding for me. Each time I leave
the Reflections Program, I have a sense of accomplishment, and fulfillment - I know that [
am helping students make a change for the better.

Jay Derris - O’Farrell Community School Classroom Tutor and Mentor

There I was almost a year ago: divorced, living alone, disabled and confined to a wheelchair (MS). I started looking for
volunteer opportunities to “fill up some time”. I soon found a spot at O Farrell Community School, tutoring and mentoring
in a Sixth Grade math class. Almost immediately it was obvious that I had stumbled upon a golden opportunity! At first
spent Tuesdays and Thursdays there; with the start of the 2009 fall semester that changed to three days a week. Only my
physical limitations prevent me from being there all five days of the school week.

1 just love the friendly waves and the young, squeaky voices saying, “Hello, Mr. Jay!” I am touched by the kids who confide
in me with their problems, or those who just need a kind word. In addition, I have been allowed to help in a few special-
needs classes, a true blessing. Through my volunteer work at O Farrell I am experiencing one of the most worthwhile times
of my life. This experience is providing a joy and self-fulfillment worth its weight in--well, you fill in the blank.

Volunteers Needed for 18th Annual SAY Day at the Bay!

Saturday, May 8th brings a return of “SAY Day at the Bay,” the annual picnic that brings together over 800 children and
parents from our before and after school programs for an afternoon of food, fun, and fellowship! This is SAY San Diego’s
BIGGEST event of the year and we will need VOLUNTEERS to help serve food and assist with games, crafts, set up, check
in and clean up. All volunteers are invited to eat lunch at the picnic before or after their shift. Individual and groups of
volunteers, such as co-workers and clubs, are welcome and encouraged to participate. Three-hour shifts will run throughout
the day.

Participants always have a great time and volunteers are crucial to the event going smoothly.

Please contact Marion Liszkowski, Volunteer Coordinator at mliszkowski@saysandiego.org or 858-565-4148, ext. 261.

FOR INFORMATION ABOUT VOLUNTEER OPPORTUNITIES AT SAY, CONTACT
VOLUNTEER SERVICES AT 858-565-4148 EXT. 261 OR VOLUNTEER@SAYSANDIEGO.ORG



SUPPORTING SAY

Grants and Donations received since September

Hervey Foundation at Price Charities - grant of $25,000 for the Price Community Builder Program in City Heights.
Jacobs Family Foundation - grant of $32,000 for the Opening Doors Project.

Massey Charitable Trust - grant of $7,000 for Teen Court.

Nico Insurance - donation of $4,000 to support increased healthcare access for families.

Paradise Valley Community Health Fund - grant of $143,438 for the Living Healthier in Southeast San Diego Project.
Price Family Charitable Fund - grant of $48,800 for the City Heights Youth Council.
Price Family Charitable Fund - grant of $1,000 for the City Heights Story Project.

Regular Cut-ups of North County, a local woodworking club - donation of a variety of
hand-crafted wooden toys which were provided to children during the holidays.

Rolling Readers - donation of more than 300 new children’s books.

San Diego Women’s Foundation - holiday donation of $1,215 for Project LIVE.
Sleeptrain Mattress Centers - donation of 24 mattresses per month for SAY clients.
United Way of San Diego - grant of $30,810 for Financial Literacy.

United Way of San Diego - grants totaling $10,383 for tax preparation services for low-income families.

: _ Wish List .
F in d us on Please consider a donation of the following items:

F ac e b O O k For Children: For Families:
Diapers, formula & wipes  Food (canned, cereal, pasta)
Clothes (all sizes) Linens: sheets, towels, blankets

Shoes/sneakers (all sizes)  Toiletries
Toys, puzzles & books Laundry soap & detergent

SAY is excited to inform you that we have joined the Infant playmats Small appliances

popular social media campaign, Facebook. We have Backpacks, school supplies Family board games

made this push towards an online presence enabling us Art supplies Parenting books

to reach out to a greater number of people and enhance Nutritious snacks Gift cards for groceries
Tricycles Professional clothing (adults)

our mission to strengthen the social and emotional
well being of San Diego’s children, families and
communities. We hope you will join us online and
become our fan!

Sports equipment
Donations may be mailed to or dropped off at
SAY’s Administrative Office located at
8755 Aero Drive, Suite 100, San Diego, CA 92123
858-565-4148

WWW.SAYSANDIEGO.ORG
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Board of Directors 2009-2010

President

Jeffrey S. McCulloch, The Gupta Group, UBS Financial Services, Inc.

First Vice President

Martin Buchanan, Niddrie, Fish & Buchanan, LLP
Second Vice President

Don Curristan, Executive Compensation Solutions
Secretary

Lesley McClelland, Community Volunteer
Treasurer

Paul Azzi, San Diego Private Bank

Members

Michael M. Carr, SAY San Diego, Inc.

LaDreda Lewis, Sylvan Learning

Benita Page, Community Volunteer

Amy Pan, PhD, Institute for Public Health

George L. (Jody) Root, Procopio, Cory, Hargreaves & Savitch, LLP
Barbara Ryan, Rady Children’s Hospital of San Diego

Thomas J. Ryan, Esq., Attorney

SAY’s
Mission
ISTO BE A
LEADER AND
A PARTNER
IN PROVIDING
ACCESSIBLE,
QUALITY SERVICES
THAT ARE
EFFECTIVELY PLANNED
AND IMPLEMENTED
TO STRENGTHEN THE
SOCIAL AND
EMOTIONAL
WELL-BEING OF
SAN DIEGO’S
CHILDREN,
FAMILIES AND
COMMUNITIES.



THANK YOU ADOPT-A-FAMILY DONORS

Please accept our utmost appreciation for all donations and participants, and our apology for any unintended omissions.

Accelrys, Inc.

Accumetrics

Aetna Student Health

Ailien & Drake Welch

Aimee & Stephen Martel

Albion Soccer Club

Allison Borkenheim, Marsha Amin &
Paul Tyrell

Altus Institute

Alyssa Paul

Ambit Biosciences

Anesthesia Management Professionals

Angela Sepulveda

Angela Tomayko

Animal Dermatology Clinic

Ann Hilferty

Ann Phung

Anna, Christianna, Katie, Miranda &
Monica from Girl Scout Troop
3413

Arlene & Randi Margulis

Army ERMP Group at General
Atomics

Artisans by the Sea

Audrey Vespe

Bailey Family

Barbara Normington

Beebee Family

Benita Page

Biosite Clinical/Data Management
Group

Biosite Quality Team

Book Club Babes

Borja Family

Brandy Emberton & Friends

BREG Customer Relations

Brennan Family

Briana, Kristi, Cory, Emily, Amy, Jill,
Kelly & Joe

Brianna Dyson

Bump Family

C&S Companies

Callaghan Family

Castleberry Family

Catherine de los Rios Family

Cavignac and Associates Employees

CCILLC

Celeste Lopez

Chef Antonio’s Kitchen Catering

Cheryl Rhode

City Ballet of San Diego

Clara Izadi

Clare Family

Claudia Zoumaras

Claudia Baltazar & Daniel Peck

Coastal Credit Solutions Employees

Concerro, Inc

Corinne& Bob Mitchell

Costco Mexico

Courtney Long & Peter Monaco

Cub Scout Pack 295

Dawn Kamali

Del Sur GNO

DeAndra Howell, Lacey Bailey,
Melina Pittam & Family

Debtwave Credit Counseling

Dell Family & Friends

DiLe

Diane Gritz

Don & Melissa Curristan

Donna & John Hilt

Dorothy Herbert

Dr. Scott Miller & Employees

Dr. Thomas Moore Family

DTC/Key2Speech

Elan Organic Coffees

Eldridge Family

Embassy Suites La Jolla

Emily Dolton

Employees of NTD Architecture

Employees of Sequenom

Erica Davidson

Eric Barajas

ESET, LLC

Exclusively Legal

Fjellestad, Barrett & Short Property
Management

Formula PR

Frank McCollister

GA-ASI T & O Planning Group

Garcia Family

Ghiselli Family

Girl Scouts Brownie Troop 5098

Global Gals

Gregory & LolaPeck

Hande & Ryan Jones

STRENGTHENING THE

HDR Archtitecture and Engineering
Heather Rae Pyle

HELIX Environmental Employees
Herich Family

Hickman Elementary School
Hilton La Jolla Torrey Pines
Hocking International Laboratories
Holmes, Bolelli & Allen Families
ID Analytics

Imaging Healthcare Specialists
Infotech Systems Management
ISE Corporation

Ista North America Staff

Jainey Dorton & Michael Henry
James Pack

Janet Voight

Jeanine Palmer

Jeff Hight

Jennie Norfleet

Jennifer & Patrick Ray

Jennifer Abreu

Jennifer Martinez, Axel & Ari
Jeri & Chris Rhodeos

Jessica Moody

Jitterbug

Jody Root

Joe & Sarah Buehrle

John Bucci

Jose Tabarez & Friends

Judy Ohrn Hicks

Judy Zorn

Julie & Derrick Miyao

Julie Concannon

Karen Cebreros

Karen Cox

Karen Fiegener

Karen Olson

Kath Mahan

Kathleen Murphy

Kathy Holden

Kayla Baker

Kelly Preston

Kelly Vales

Keri Heuberger & Friends

Kim & Kevin Stone

KPMG

Kristen Jepsen

Kyle Conner-Diven and Leslie
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THANK YOU

ADOPT-A-FAMILY DONORS

Kyocera International, Inc

Lakshmi Kurada, Lisa Carr &

Shailaja Srinagesh

Laura & Alison Corbella

Laura Bond & Friends

Laura Caloca Family & Friends

Laura Ghosn

Laurie Rennie

Les Federoff

Leslie McClelland

Life Deck Coating Installations Staff

Line Gauthier

Lisa Huynh

Lorrain McMonigle & Carlin
Admirand

Lorraine White

Lucia Acevedo

Lundin Family

Mad Science of San Diego

Malkon Family

Margaret Smith Family

Maria Atkinson

Maria Novak

Maria Thomas

Marion Liszkowski

Marlis Holgren

Mary Elena Joslyn

Maxwell Technologies

MedImpact Healthcare Systems

Melinda Herrera

Melissa Ellefsen

Melissa Madden and Friends

Merit Property Management

Michael Ehrenfeld Company

Mira Mesa Post Office

Mission Bells RV Club

Moms Meeting Moms

Monique Smith Family

Montesquieu Winery

Moyra Woodward

Nancy Allen

Nielson Company

Niki & Matthew Meyer

Nikki Nicholas & Alex Cedic

Northrup Grumman - ASP ECHO

Oliva & Associates

Omni San Diego

Oropeza Rodriguez Family

Pat & Jim Stoltz

Paula & David Cordeiro

PCL Construction Services , Inc.

Pete Hartness

Pieter & Joan Vandenberg

Principal Financial Group

ProfitLine

Quality Assurance International

Rachel Borders

Rachel Burnage

Rachel Cornejo

Rady Children’s Hospital

Rath/Stagg Family

Raytheon-Photon Research Associates

Red & Susan Griswold

Remcon Design Build

Renata Cotta

Renee Dominguez

Richard Castaneda

Richard Ditch

Robbie Green

Robbin Soderbery

Robert Sweeny

Ronald Rossi Family

Sagient Research Systems

SAIC Womens Group

San Diego Alpha Phi Alumnae

San Diego Association of Realtors

San Diego Fire-Rescue Department

San Diego Gas & Electric

San Diego Mommas

SAY Extended Day at
Dingeman Elementary

SAY Extended Day at Ellen
Browning Scripps Elementary

SAY Extended Day at Miramar
Ranch Elementary

SAY Extended Day at Tierrasanta
Elementary School

SAY Family Self-Sufficiency Staff

Scripps Institution of Oceanography

Scripps Mercy Hospital

SDUSD CAID Team

Sequoia

Sharon Harris

Sharp Healthcare

Sharp Healthcare System Supply
Chain Management

STRENGTHENING THE

Simpson and Ridd Families

Sol Gym

Somerford Place

Son and Melissa Nguyen

Southwest Fisheries Science Center

Southwest Strategies LLC

Spooner Family

St. Anthony Church

State Fund Audit Dept.

Steve & Anne McClure & Friends

Students & Staff at Lincoln High
School

Summer Sinclair & Paul Fletcher

Sylvia Ramirez, Julie West & Trish
Zdravecky

The Church of Jesus Christ of
Later-day Saints

The Governance Institute

The La Mesa Breakfast Club

Therapeutics, Inc Employees

Therapy Specialists

Tiffany Maxwell

Toby & Cheryl Schramm

Trilink Biotech

UCSD Dept of Reproductive Med/
UCSD Fetal Center

UCSD Division of Child Dev &
Community Health

UCUC Preschool

Union Bank

United HealthGroup Employees

University Heights Playgroup

University of San Diego’s Women’s
Center Volunteers

USD Writing Center

Vicente & Amy Beristain

Vikki Bouck

Villota Family

Walter Musical & Nicole Manko

Watson Wyatt Worldwide

West Coast Group Benefits Employees

Willie & Crystal Harmon

Wilson, Sonsini, Goodrich and Rosati

Wimmer Yamada and Caughey

Women of WOW

Yvette Murillo

Zietzke Family

Zonsius Family
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